
IT Support Managed IT Services

Akita Systems pride ourselves on providing a proactive 
approach to IT support and offer managed IT solutions 
which offer tremendous benefits and unrivalled reporting. 
Our managed services allow for networks to benefit by 
having software and applications centrally deployed 
and managed, drastically reducing installation time 
and associated costs. Therefore, by taking a proactive 
approach to supporting our customers networks, we can 
work to prevent potential problems occurring by:

• �Using 24x7 monitoring 
software which will alert 
us to potential problems 
before they arise.

• �Advising on how to get 
the best from available 
hardware and software.

• �Ensuring software patches 
are applied regularly.

• �Ensuring anti-virus and where necessary anti-spyware 
and anti-spam software is in place and up to date.

• �Carrying out on-site checkups where we can discuss 
any IT queries.

Our monitoring service will proactively and continuously 
check that you systems meaning that issues can often 
be resolved before our clients are even aware. This 
prevents problems before they affect users increasing your 
productivity as there is a lower chance of user disruption. 
More specifically, these can be broken down into standard 
monthly reports which provide you with the sort of reports 
which previously only enterprise-level IT systems were able 
to generate.

Akita Systems has a range of IT support 
and network maintenance packages to suit 
your business needs and budget. These 
offer fantastic value, technical excellence, 
and proactive IT services with guaranteed 
response times - Network support, Software 
support, Hardware support, End-user support.

Remote Support

Telephone Support - Customers have unlimited access to 
technical assistance via the telephone. All calls are logged  
and dealt with by Microsoft Certified Engineers who utilise  
our helpdesk system to manage incidents, identify any 
problem history, and quickly resolve the problem to minimise 
business interruption.

Remote Access Support - over 90% of solutions to technical 
problems can be delivered by Remote Access support, 
thereby saving our customers unnecessary on-site support 
costs. A secure connection is setup between our offices and 
your premises to facilitate this service and our engineers dial-
on to your server to resolve any issues with the minimum of 
downtime and inconvenience.

Guaranteed Response

Before commencing support contracts, we consult with you 
to ascertain the exact level of service and response your 
business needs. By undertaking this exercise, we are able 
to put together a Service Level Agreement with provides you 
with a guarantee of the responses times which Akita has 
committed to.
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